
HIGH FIELD SURGERY – PATIENT REFERENCE GROUP 

 
Minutes of the Patient Reference Group held on Tuesday 25 April 2017 commencing at 6.00pm 
 
Present: Chair - (KB). 

(DM), (DP), (LW), (CG), (DD), (LB) ,  
   
  Practice Manager - Mike Holmes (MH) GP – Kash Bhatti (KB) 
   
1. Apologies and Introduction   

 
Apologies:   (BA), (CA) , (GB), (GP), (MK), (MI) 
 

2.  Minutes 
 
The minutes of the last meeting 17 January were approved.  

 
3. Dr Kash Bhatti 
 
 Introduced himself at his first High Field PPG meeting 
 
4.  Did Not Attend Appointments 
 

Dr Bhatti was keen to understand a patient perspective on how we deal with patients who turn up 
late for appointments, with a recent case in Wales showing the risks involved: 
 
http://www.bbc.co.uk/news/uk-wales-south-east-wales-39095656 
 
A lengthy debate took place to understand the problems and implications when GPs run late, and 
when patients arrive late. This is further complicated by “emergency or extra” appointments and what 
to do when that cohort arrives late. All members of the group expressed their thoughts, and the 
feeling was that if the practice could publish a clear protocol inclusive of “patient responsibilities” this 
could assist. MH explained several of the existing protocols in place at the practice that help address 
the issue. 

 
 
5.  PPG Awareness Week  

 
LW advised the group that PPG Awareness week was scheduled to run from 19 to 24 June 2017. 
Given we have a long-standing desire to increase the numbers and widen the demographic of our 
group this might be a good opportunity to recruit new members. 
After some discussion, it was agreed that the group had great success when members attended the 
practice to encourage patients to complete the patient survey and it was agreed that volunteers 
could attend the practice during awareness week to discuss the group with patients. 
KB agreed to take this forward and will meet MH to discuss future communications. 
 

 
6.  News Update 

 
DD asked about the operation of the Ireland Wood Hub service. MH gave a full update on the 
Extended Hours service operating from since 1 April. This gives a hub service for our patients 
midweek and at weekends, although the number of appointments is much reduced. MH also briefed 
the group on the impact of the loss of approximately 65 GP appts per week since the service was 
reduced. 
 
Holt Park Medical Practice Closure – Holt Park closes on 28 April. We have managed the transfer of 
patients without any issues to date. Following a question from CH, MH explained how the practice 
would cope with any future increase in patients. 
 
Dr Kitchen will reduce to 2 days a week in May, and Dr Victoria Woodward will join the practice from 
3 May to pick up the reduced sessions. The group were pleased another female GP will join the 
practice. 

http://www.bbc.co.uk/news/uk-wales-south-east-wales-39095656


 
CCG PPG meeting Elland Road – KB attended a very successful meeting of PPG’s run by the CCG 
at Elland Road with ideas for moving the group forward. He briefly discussed ideas and case studies 
from other successful PPGs and the group agreed these would be good to explore further.  
 
 

7.    Next Meeting 
 
The date of the next meeting will be Tuesday 12 September 2017 at 1800. 
 
KB thanked everyone for attending 
 
The meeting closed at 7.10pm 

 


